Given the recent worldwide Covid-19 restricted human interaction efforts, we recognize that this
is an opportune time for the Daikin Training Team to help you become more knowledgeable about
our products.

o Each student must complete all sessions, for each course, to get completion credit for the
course.

o Attendance is recorded based on the person that joins the webinar from their own email
confirmation. Please know, if students watch together in a group, they will not get credit,
only the person that signed up will receive the credit for the course in their Daikin City
account.

o All classes are at no cost; please make sure all students have an account in Daikin City.
This is how class attendance, participation and completion are tracked.

o Students must stay on the webinar page, be engaged in the course as they will be tracked
for course participation and completion.

The VRV Service & Troubleshooting and Ductless Service & Troubleshooting:

o Class is limited to 20 participants and is first come, first serve.

e If you cannot register for the S&T courses, that means the class is already at max capacity.

e The prerequisites of VRV S&T are VRV Install and VRV Commissioning. Prerequisites
must be completed to receive a completion certificate for a Service & Troubleshooting
class. We will be checking for the prerequisites in the attendee’s Daikin transcripts.

e The prerequisite of Ductless S&T is Ductless Install. Prerequisites must be completed to
receive a completion certificate for a Service & Troubleshooting class. We will be
checking for the prerequisites in the attendee’s Daikin transcripts.

o No waitlist is available currently.

Please let your customers know if they do not plan to attend a class they registered for, they can
go to the bottom of their confirmation email to cancel their registration. We have attached an
example of the registration email they receive, look at the bottom of the email and You will see
where they can cancel their registration. All cancellations and inquiries should be directed to the
Training Admin Team @ training@daikincomfort.com.

If we see this trend continue, we will initiate a process that will lock out a student that registers
and does not attend and does not notify thru the link that they are not attending. They will be
locked out from attending any webinars for 2 weeks. After the 2 weeks have passed, that individual
will be able to attend courses again. If a second violation occurs with the same person, they will
be locked out for a month. This will only be for the Service and Troubleshooting courses as they
have a limited number of students that can attend.

Students must stay on the webinar page, be engaged in the course as they will be tracked for
attendance, participation, and completion. If a student misses more than 40 minutes for the entire
course the student will not get credit for the course and will need to attend the time frame that
was missed.
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All times are CST. We plan to repeat these courses each week as needed, until we can continue
our normal working conditions.

1t week December 1%t thru December 4th

2" week December 8" thru December 11t

3" week December 15" thru December 18t

When clicking on the registration link, you will be directed to the registration page. When clicking
on the dropdown arrow next to the date of the course, 2 dates will be given for you to register for
if the course is repeated the following week. Be sure to select the date you wish to attend. You
will need to register for each day of the course.

To receive a certificate of completion, students must have a Daikin City account. Once the
certificate is available, the class training material can be requested by the attendees via email at
training@daikincomfort.com.

So, just to re-iterate, each person who wishes to obtain credit, for any of the courses below, must
attend all sessions (for that course) to get credit for the course. If a student misses more than 40
minutes during the 4-day training (only applies to courses 8 hours or longer in length) they will
not get credit for the course and will need to attend the time frame that was missed.

Example: If a person wants to take the “Ductless Installation and Commissioning” course, and the
person wants credit for the course, that person must attend all four 2-hour sessions of the course.
Each session will include different material each day, making it very important to attend all 4
sessions to complete the course and obtain credit.

All inquiries should be directed to the Training Admin team at training@daikincomfort.com.
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Thank you for registering for "Sample Webinar - Mock1 ™.
Registraiton options
Please send your questions, comments and feedback to: training3@daikincomfort. com

How To Join The Webinar

Wed, Jul 15, 2020 2:30 PM - 3:30 PM CDT
Add to Calendar: Outlook™ Calendar | Google Calendar™ | iCal”

1. Click the link to join the webinar at the specified time and date:
A = To Join webinar please click here

Note: This link should not be shared with others; it is unique fo you.
Before joining, be sure to check system requirements to avoid any connection issues.

2. Choose one of the following audio options:

TO USE YOUR COMPUTER'S AUDIO:
When the webinar begins, you will be connected to audio using your computer's
microphone and speakers (VolP). A headset is recommended.
—0OR-—-
TO USE YOUR TELEPHONE:
If you prefer to use your phone, you must select "Use Telephone” after joining the webinar
and call in using the numbers below.
United States: +1 (631) 992-3221
Access Code: 966-061-674
Audio PIN: Shown after joining the webinar

Webinar ID: 158-208-939
To Cancel registration please click here

To Cancel this Registration /

If you can't attend this webinar, you may cancel your registration at any fime.

Example Webinar Confirmation Email




Webinar Schedule

Week 1 — December 1-4

VRV Install - 8am-10am CST

Day 1 — https://attendee.gotowebinar.com/rt/2366517770390173710
Day 2 — https://attendee.gotowebinar.com/rt/1179034217275851534
Day 3 — https://attendee.gotowebinar.com/rt/7687270041477350158
Day 4 — https://attendee.gotowebinar.com/rt/5176522045311340302

FIT Service & Troubleshooting (Prerequisite Required; limit 20 attendees) — 10:30am-12:30pm CST
Day 1 — https://attendee.gotowebinar.com/rt/4297912199160641550
Day 2 — https://attendee.gotowebinar.com/rt/208673424322306062

VRV Service & Troubleshooting (Prerequisites Required; limit 20 attendees) — 6pm-8pm CST
Day 1 — https://attendee.gotowebinar.com/rt/5590916982704798734

Day 2 — https://attendee.gotowebinar.com/rt/4024996920472762382

Day 3 — https://attendee.gotowebinar.com/rt/906016684007132174

Day 4 — https://attendee.gotowebinar.com/rt/1191982066205646350

VRV Commissioning — 8am-12pm CST

Day 1 — https://attendee.gotowebinar.com/rt/3131507383463666190
Day 2 — https://attendee.gotowebinar.com/rt/2255122948847154446
Day 3 — https://attendee.gotowebinar.com/rt/3211802518616932878
Day 4 — https://attendee.gotowebinar.com/rt/78328519873941006

Ductless Service & Troubleshooting (Prerequisite Required; limit 20 attendees) — 3pm-5pm CST
Day 1 — https://attendee.gotowebinar.com/rt/1359967651722001675

Day 2 — https://attendee.gotowebinar.com/rt/910742384984889867

Day 3 — https://attendee.gotowebinar.com/rt/7866222155970304267

Day 4 — https://attendee.gotowebinar.com/rt/3710801577232786443
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Week 2 — December 8-11

VRV Service & Troubleshooting (Prerequisite Required; limit 20 attendees) — 8am-10am CST
Day 1 — https://attendee.gotowebinar.com/rt/3635659853077462030
Day 2 — https://attendee.gotowebinar.com/rt/4415460987286949390
Day 3 — https://attendee.gotowebinar.com/rt/2914259278977421838
Day 4 — https://attendee.gotowebinar.com/rt/8795895521137269006

Daikin One+ S21 - 10:30am-12:30pm CST
12/8 — https://attendee.gotowebinar.com/rt/6044125780069983758
12/9 — https://attendee.gotowebinar.com/rt/5158096429454625550

Daikin One+ Unitary — 10:30am-12:30pm CST
12/10 — https://attendee.gotowebinar.com/rt/5058796235815304718
12/11 — https://attendee.gotowebinar.com/rt/1230208786969070094

VRV Install - 2pm-4pm CST

Day 1 — https://attendee.gotowebinar.com/rt/8600493613182615566
Day 2 — https://attendee.gotowebinar.com/rt/7777426696420210446
Day 3 — https://attendee.gotowebinar.com/rt/6064686647507966478
Day 4 — https://attendee.gotowebinar.com/rt/7174228020352555790

Ductless Install — 8am-10am CST

Day 1 — https://attendee.gotowebinar.com/rt/4451122547423720459
Day 2 — https://attendee.gotowebinar.com/rt/3252186481194480907
Day 3 — https://attendee.gotowebinar.com/rt/3609263877431024907
Day 4 — https://attendee.gotowebinar.com/rt/5721980967760757259

iTM Commissioning — 2pm-4pm CST

Day 1 — https://attendee.gotowebinar.com/rt/7836751945810315278
Day 2 — https://attendee.gotowebinar.com/rt/2905204800723395598
Day 3 — https://attendee.gotowebinar.com/rt/1034725515155528206
Day 4 — https://attendee.gotowebinar.com/rt/9196659812880949006
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Week 3 — December 15-18

VRV Install - 3pm-5pm CST

Day 1 — https://attendee.gotowebinar.com/rt/559533082303398926
Day 2 — https://attendee.gotowebinar.com/rt/8469460414454246158
Day 3 — https://attendee.gotowebinar.com/rt/1796070247179442958
Day 4 — https://attendee.gotowebinar.com/rt/1931730190837713166

FIT Install & Commissioning — 8am-10am CST

Day 1 — https://attendee.gotowebinar.com/rt/2761934037576426510
Day 2 — https://attendee.gotowebinar.com/rt/9048434650339254542
Day 3 — https://attendee.gotowebinar.com/rt/7752976856354051342
Day 4 — https://attendee.gotowebinar.com/rt/2384583845947073294

VRV Service & Troubleshooting (Prerequisite Required; limit 20 attendees) — 6pm-8pm CST
Day 1 — https://attendee.gotowebinar.com/rt/1356342561883999502

Day 2 — https://attendee.gotowebinar.com/rt/433147519226600206

Day 3 — https://attendee.gotowebinar.com/rt/7960570149236914702

Day 4 — https://attendee.gotowebinar.com/rt/7554278612541137422

VRV Commissioning — 8am-12pm CST

Day 1 — https://attendee.gotowebinar.com/rt/2818116882733666318
Day 2 — https://attendee.gotowebinar.com/rt/321114980938101518
Day 3 — https://attendee.gotowebinar.com/rt/6894231886783011086
Day 4 — https://attendee.gotowebinar.com/rt/2286338083959831822

Ductless Service & Troubleshooting (limit 20 attendees) — 12:30pm-2:30pm CST
Day 1 — https://attendee.gotowebinar.com/rt/250990328342751499

Day 2 — https://attendee.gotowebinar.com/rt/5585460106498006795

Day 3 — https://attendee.gotowebinar.com/rt/7856305660599602443

Day 4 — https://attendee.gotowebinar.com/rt/7185193449819090955

VRV Product & Technology — 10am-12pm CST
12/15 — https://attendee.gotowebinar.com/rt/2842758037824842251

VRV Equipment Portfolio — 10am-12pm CST
12/16 — https://attendee.gotowebinar.com/rt/2952633334300192523

VRV Piping Application Rules — 10am-12pm CST
12/17 — https://attendee.gotowebinar.com/rt/2556585947440411147

VRV Design & Application — 10am-12pm CST
12/18 — https://attendee.gotowebinar.com/rt/1644351936200276747
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EEV Kit for AHU Integration — 2pm-4pm CST
12/15 — https://attendee.gotowebinar.com/rt/4141479182321445387

Outside Air Integration Methods — 2pm-4pm CST
12/17 — https://attendee.gotowebinar.com/rt/5209163247008254475
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